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HTTP Error 504 Gateway timeout 


Introduction 


? 
Aserver (not necessarily a Web server) is acting as a gateway or proxy to fulfil the request by the client (e.g. your Web browser or our 
CheckUpDown robot) to access the requested URL. This server did not receive a timely response from an upstream server it accessed to 
deal with your HTTP request. 


This usually means that the upstream server is down (no response to the gateway/proxy), rather than that the upstream server and the 
gateway/proxy do not agree on the protocol for exchanging data. 


Fixing 504 errors - general 


This problem is entirely due to slow IP communication between back-end computers, possibly including the Web server. Only the people 
who set up the network at the site which hosts the Web server can fixthis problem. 


Fixing 504 errors - CheckUpDown 


Use of proxies and caching is increasing on the Web. Our CheckUpDown robot will always try to ‘drill through’ to the real computer that 
actually hosts the Web site, but we do not have complete control over where our HTTP request actually ends up. If only one link in the chain 
of computers dealing with our HTTP request is broken, then an error such as 504 can easily occur. 


Please contact us (email preferred) whenever you encounter 504 errors - there is nothing you can do to sort them out. We then have to 
liaise with your ISP and the vendor of the Web server software so that they can review the flow of IP data traffic between various computers 
under their control. However this is not an easy error to sort out, because the ebb and flow of Internet traffic makes this type of error very 
transient. 


504 errors in the HTTP cycle 75 
kal [_English_]/ P% |{_ Español || Portugués |/ Deutsch _| 


Any client (e.g. your Web browser or 
our CheckUpDown robot) goes 


through the following cycle when it | Our company also owns these other Web sites: 
communicates with the Web server: 


Asimple guide to software escrow. 

(1) Obtain an IPaddress fromthe IP So 

ae ed a ia ithout | Our really simple guide to web hosting (getting your web site and email addresses on the Internet 
e leading 'http://'). This lookup A 5 

(corversion of P to Padres) using your own domain name). 


is provided by domain name servers | Convert text to image file (GIF, JPG, PNG etc.) Free to use. 


(2) Open an IPsocket connection to =| Tips if you want to buy a valuable Internet domain name. 

that IP address. 

(3) Write an HTTP data streamthrough | Computer software and consultancy for Microsoft Windows and IBMAS/400 platforms. Utility and 
that socket. application software written in a variety of programming languages - particularly Java. Many free 


(4) Receive an HI TP data streamback | software offerings. 
fromthe Web server in response. This 
data streamcontains status codes Our top-level companysite. 
whose values are determined by the 
HTTP protocol. Parse this data stream 
for status codes and other useful 
information. 


This error occurs in the final step 
above when the client receives an 
HTTP status code that it recognises as 
'504'. (Last updated: March 2012). 
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